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ClientConnect

ClientConnect for Property and Casualty delivers dynamic, self-service risk management and loss control web portals designed with you
in mind. ClientConnect is a convenient, easy-to-use, on-line communication solution and risk management resource that improves
communication, saves time, and reduces loss costs. Business owners and managers can access comprehensive industry-specific content,
policy information, and industry news. Core content is updated weekly and classified by your company’s NAICS code, so you quickly

access the most relevant data using a powerful built-in search engine.

Branded with your company logo, managers will have 24/7 access to policy information, safety content, and decision-making tools. An
optional employee portal with custom document and announcement posting enables you to educate and inform your employees.
Frequently asked questions, health and safety resources, forms, and even company news can be quickly posted for easy reference. The
client portal is divided into eight sections for easy reference and may include custom items from your broker like current policies,

certificate requests, or an old policy archive.

Everyone in the Organization Benefits
from ClientConnect

« Saves the company money

« Frees up managers’ and employees’ time

« Enables access to current safety and risk
management content

 Delivers self-service forms to managers and
employees as needed

« Gives employees 24/7 access to information

« Educates and informs employees

« Provides answers to frequently asked questions

ClientConnect P&C Core Content:

« Practical Risk Management Guides

« 300 Industry-specific Safety Programs

« OSHA Logs and Compliance Resources

« Commercial Vehicle and Fleet Management
Information

«  Crime Prevention Resources

«  Fire Prevention Content

« Emergency Planning and Business Continuation
Information

« U.S. Law and Legal References

« Ability to post custom company content

Employee Portal

The employee portal will have only the information that you
want your employees to see. They need access to content such
as OSHA logs, compliance and safety resources. All this
current information is there to help the people who are in the
trenches reduce accidents, and thus reduce losses.

You can create your own custom sections for employees, such
as meeting notices, a holiday schedule, or a softball signup
sheet. You have the ability to create your own company
“intranet” site for your employees visible on the employee
portal through this broker-delivered service.






